MED-Project’

Medication Education & Disposal
Resident and Healthcare Provider Survey Results: Oregon
Survey Conducted: July 2024

Survey Commissioned by MED-Project — Research Independently Conducted



Table of Contents

Executive Summary

Resident Awareness

Healthcare Provider Awareness

Appendix - Demographics

MED-Project’

Medication Education & Disposal



Study Objectives & Methodology
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MED-Project desires to assess the awareness of its disposal program for expired and/or
unwanted medicines and determine the effectiveness of MED-Project’s outreach among
residents and healthcare providers in Oregon.

MED-Project commissioned a survey to evaluate the effectiveness of its initiatives.

1,000 residents and 200 healthcare providers in Oregon were surveyed between July 8 and
July 15, 2024.

Residents were randomly sampled to minimize bias among a diverse population.

Healthcare providers (doctors, physician’s assistants, nurse practitioners, nurses, pharmacists,
dentists, pharmacy technicians, veterinarians, or health office administrators) were sampled.

Quotas for Race and Age were defined to align with data from the 2020 U.S. Census and the
2022 American Community Survey (ACS).

Random sampling originated from lists of residents and healthcare providers in Oregon.

When the surveys were complete, the raw data was analyzed and cleaned to remove
incomplete surveys and ensure high-quality completes. The data was then analyzed at a
confidence level of 95% and a margin of error of 3.1% (for residents) and 6.9% (for healthcare
providers), which means that if the same survey was conducted 100 times, we are confident
that 95 out of 100 times the results would fall within what we are reporting, plus or minus 3.1%
(for residents) or 6.9% (for healthcare providers).



Executive Summary — Expired and/or Unwanted Medicines

= Among Oregon residents, 74% are aware of
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Perception
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pharmacy drop boxes, 63% are aware of local
takeback events and 60% are aware of police
station drop boxes.

20% of residents prefer to receive information
about safe storage and disposal of expired and/or
unwanted medicines from pharmacies, hospitals
or healthcare providers.

Of Oregon residents who have utilized a safe
disposal program for expired and/or unwanted
drugs, 32% have used drop-off locations, 8% have
used takeback events, and 6% have used mail-
back services.

91% of residents feel the disposal programs for
expired and/or unwanted medicines are easy to
use and 82% feel they are convenient. 92% feel
they enhance public safety and 91% feel they
have a positive impact on the environment.

100% of providers in Oregon are familiar with
pharmacy drop boxes, mail-back programs, police
station drop boxes, and local takeback events.

19% of providers prefer to receive information
about safe storage and disposal of expired and/or
unwanted medicines from the workplace.

97% of Oregon healthcare providers have
encouraged patients to safely store and dispose of
expired and/or unwanted medicines.

96% of providers feel the disposal programs for
expired and/or unwanted medicines are easy to
use, and 90% consider them to be convenient.
99% feel they enhance public safety and 98% feel
that they have a positive impact on the
environment.
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74% of residents are aware of pharmacy drop-boxes, while 63% are aware of local
takeback events, 60% are aware of police station drop-boxes and 40% are aware of mail-
back programs.

Residents’ Awareness of Disposal Programs for Expired and/or Unwanted drugs
Percent selected by respondents, n = 1,000

Police station drop box 12% 48%

Pharmacy drop box 25% 49%

Local takeback events 9% 54% _
Mail-back programs R/ 34%

m Have heard of and used m Have heard of, but never used = Unaware of

MED-P['ojec‘tE Q9: How familiar are you with each of the following ways someone can dispose of (get rid of) expired or unwanted household drugs in the State of Oregon?

Medication Education & Disposal



Following pharmacies, hospitals, and other healthcare providers (20%), residents most
preferred method of receiving information about take-back programs include social media
(14%), direct mail (12%) and email (11%).

Residents’ Communication Channels

Channels of Past Exposure Preferred Method of Exposure

n = 891 (Multiple responses accepted) n=1,000
T
From friends or family _ 23% 3%
Television _ 21% 9%
Social media platforms - 19% 14%
Online/local media - 19% 8%
Signs / posters - 14% 2%
Don’t know / Don’t remember - 14% 5%
Newspapers, magazines and journals - 11% 2%
Law enforcement - 10% 1%
radio [ 8% 2%
Brochures / flyers - 7% 3%
Direct mail (postcards or inserts re(t:;:ived !n - 7% 12%
e mail)
Workplace - 7% 1%
Email (newsletters, |:Lobmsg:;;:1ics,,n:; . 7% 1%
Special events . 6% 1%
Text message (SMS, etc...) I 3% 4%
Other 0% 2%

MED.Proje(’:tE Q10: How did you learn about the take-back program for expired and/or unwanted drugs for residents of the State of Oregon?

Medication Education & Disposal Q11: What would be your preferred method for receiving important information about how to safely store and where to dispose of expired and/or unwanted drugs? 7



Oregon Residents’ Disposal Methods Utilized for Expired and/or Unwanted Drugs

n = 1,000 Respondents (multiple responses accepted)
n = 1,075 Total Mentions

Drop-off locations 32%

Take-back events

Mail-back services

| have not used any of these 59%

Don’t know / don’t remember

MED-P"()jec‘tE Q12: Have you used any of the following methods to dispose of expired and/or unwanted drugs?

Medication Education & Disposal



91% of Oregon residents feel disposal programs are easy to use, and 82% feel they are
convenient. 92% feel they enhance public safety and 91% feel they have a positive impact
on the environment.

Residents’ Description of Disposal Programs for Expired and/or Unwanted Drugs
Percent selected by respondents, n = 377

1%

Enhance Public
Safety

1%

Positive Impact
on Environment

3%

Easy to Use

1|%

Convenient 12% 5%

m Strongly agree  ®mSomewhat agree  ® Neutral Somewhat disagree Strongly disagree

MED.Projec‘tE Q13: Please indicate how well you feel each word or phrase describes the drug take-back program.
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43% of residents are extremely or very concerned that improperly discarded covered
drugs could put their family, and members of the public at risk of harm, while 34% are
extremely or very concerned about the opportunity for family or friends to abuse them.

Residents’ Level of Concern
Percent selected by respondents, n = 1,000

Improperly discarding covered
drugs could put family members,

children, and other members of the 13% 4%
public at risk of being harmed.

Keeping expired and/or unwanted

medicines in the home can provide 31% 39,

the opportunity for family members
or friends to use/abuse them.

m Extremely concerned  mVery concerned ® Somewhat concerned Not concerned Don’t know / No opinion

° ®
MED-PI'Oject Q14: Please indicate your level of concern regarding each statement as it relates to expired and/or unwanted medicines in the home.

Medication Education & Disposal

10
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100% of providers in Oregon are familiar with pharmacy drop-boxes, mail-back programs, local
takeback events, and police station drop-boxes as disposal methods for expired and/or
unwanted medicines. Of providers surveyed, 85% have utilized a pharmacy drop-box.

Healthcare Providers’ Familiarity with Disposal Methods for Expired and/or Unwanted Medicines
Percent selected by respondents, n = 200

Pharmacy drop box

Mail-back programs

Police station drop box

Local takeback events 20%

® Aware and used m Aware but not used m Unaware

. ®
MED-PrOjeCt Q5: How familiar are you with each of the following ways someone can dispose of (get rid of) expired or unwanted household medicines in the State Of Oregon?
Medication Education & Disposal 12



Providers most preferred methods for receiving important information about the safe
storage and disposal of expired and/or unwanted medicines include the workplace (19%),
pharmacies, hospitals, and other healthcare providers (17%), and friends and family (16%).

Healthcare Providers’ Communication Channels

Channels of Past Exposure Preferred Method of Exposure
n = 200 (Multiple responses accepted)

S

N
S
S

healthcare providers

Newspapers, magazines and journals _ 65% - 6%
Law enforcement _ 60% - 4%

Email (newsletters, promotions, or _ Q 0
subscriptions) 33% . 3%

Signs / posters

27% . 2%
24% . 3%
21% 2%
20% - 3%
o .

9% 0%

Direct mail (postcards or inserts received in the
mail)

Brochures / flyers

Television

Text message (SMS, etc...)

Special events

Other 0% 0%

. ®
MED-PI‘OjeCt Q6: Where did you read, see, or hear information about the safe storage and free disposal of expired and/or unwanted medicines for residents in the State of Oregon?
Medication Education & Disposal ~ Q7: What would be your preferred method for receiving important information about how to safely store and where to dispose of expired and/or unwanted drugs? 13



97% of healthcare providers have encouraged their patients or clients to safely store and
dispose of expired and/or unwanted medicines.

Percentage of Healthcare Providers’ that Have Encouraged Safe Storage and Disposal of Expired

and/or Unwanted Medicines
Percent selected by respondents, n = 200

3%

MED'PrOjGCtE Q8: Have you encouraged your patients or clients to safely store and dispose of expired and/or unwanted medicines?

Medication Education & Disposal

14



96% of providers feel disposal programs for expired and/or unwanted medicines are easy to
use, and 90% consider them to be convenient. 99% feel they enhance public safety and 98%
feel that they have a positive impact on the environment.

Healthcare Providers’ Description of Take-back Programs for Expired and/or Unwanted Medicines
Percent selected by respondents, n = 200

1%

Enhance Public
Safety

Positive Impact
on Environment

4%

Easy to use

Convenient

m Strongly agree ®Somewhat agree  ®Neutral Somewhat disagree

MED.Projec‘tE Q9: Please indicate how well you feel each word or phrase describes the drug take-back program.

Medication Education & Disposal
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76% of Oregon providers are extremely concerned about the risk of family members or
friends abusing expired and/or unwanted medicines, while 61% are extremely concerned
that improperly discarded covered drugs could put loved ones and others at risk of harm.

Providers’ Level of Concern
Percent selected by respondents, n = 200

Keeping expired and/or unwanted
medicines in the home can provide the
opportunity for family members or friends
to use/abuse them.

Improperly discarding covered drugs
could put family members, children, and
other members of the public at risk of
being harmed.

m Extremely concerned m Very concerned ®m Somewhat concerned Not concerned

MED-P['()jec‘tE Q10: Please carefully read the list of statements about expired and/or unwanted medicines in the home. Please indicate your level of concern regarding each

Medication Education & Disposal statement as it relates to expired and/or unwanted medicines in the home.

16
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Appendix: Oregon Resident Demographics

Ownership of Residence Age
n = 1,000 n = 1,000

Time in Oregon

n

=1,000

34%
= Owned 25% 23%,
= Rented 18%
17%
>
I
18 -29 30-49 50 - 64 65+ Less than 2-10
2 years years
Race and Ethnicity Income
n = 1,000 n = 1,000
Less than $35,000 N 34%

White or Caucasian _ 72%

Latino or Hispanic - 13%
Other . 7%
Asian or Pacific Islander I 5%
African-American or Black I 2%

Prefer not to answer | 1%

Q4: Do you own or rent your place of residence?
Q5: Select your age from the following ranges:
MED'PrOjectE Q6: How long have you lived in the State of Oregon?
- : - Q7: With which racial or ethnic group do you identify?
Medication Education & Disposal Q8: Which of the following best represents your total annual household income?

$35,001 to $50,000
$50,001 to $75,000
$75,001 to $100,000
$100,001 to $125,000
$125,001 to $150,000
$150,001 to $175,000
$175,001 to $200,000
More than $200,000

. 17%
I 20%
B 10%
M 7%

M 5%

1 2%

I 2%

B 3%

80%

More than
10 years



Appendix: Oregon Healthcare Provider Demographics

Oregon Healthcare Provider Type
n = 200

25% 25%

15%
10%

Doctor Nurse Nurse Physician
Practitioner Assistant

Practice Time in Oregon
n =200

0%

Less than 2 years

. s  Q3: What is your profession?
MED-PI‘OjeCt Q4: How long has your practice been in the State of Oregon?

Medication Education & Disposal

2-10 years

8%

5% 5%
H = =

Dentist Health Office  Pharmacist
Administrator

51%

5%

l
I

Veterinarian Pharmacy
Technician

49%

More than 10 years

19



	Slide Number 1
	Table of Contents
	Study Objectives & Methodology
	Executive Summary – Expired and/or Unwanted Medicines
	Table of Contents
	74% of residents are aware of pharmacy drop-boxes, while 63% are aware of local takeback events, 60% are aware of police station drop-boxes and 40% are aware of mail-back programs.
	Following pharmacies, hospitals, and other healthcare providers (20%), residents most preferred method of receiving information about take-back programs include social media (14%), direct mail (12%) and email (11%).
	Oregon Residents’ Disposal Methods Utilized for Expired and/or Unwanted Drugs 
	91% of Oregon residents feel disposal programs are easy to use, and 82% feel they are convenient. 92% feel they enhance public safety and 91% feel they have a positive impact on the environment. 
	43% of residents are extremely or very concerned that improperly discarded covered drugs could put their family, and members of the public at risk of harm, while 34% are extremely or very concerned about the opportunity for family or friends to abuse them.
	Table of Contents
	Slide Number 12
	Providers most preferred methods for receiving important information about the safe storage and disposal of expired and/or unwanted medicines include the workplace (19%), pharmacies, hospitals, and other healthcare providers (17%), and friends and family (16%).
	Slide Number 14
	96% of providers feel disposal programs for expired and/or unwanted medicines are easy to use, and 90% consider them to be convenient. 99% feel they enhance public safety and 98% feel that they have a positive impact on the environment.
	76% of Oregon providers are extremely concerned about the risk of family members or friends abusing expired and/or unwanted medicines, while 61% are extremely concerned that improperly discarded covered drugs could put loved ones and others at risk of harm. 
	Table of Contents
	Slide Number 18
	Slide Number 19

