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Study Objectives & Methodology

— MED-Project has been tasked with measuring awareness of the take-back of Sharps from households and to evaluate the
Stu dy effectiveness of its education and outreach activities among residents and health professionals in Alameda County.

Objectives

— 1,000 Alameda County residents (18 years and older) were surveyed between April 23 and May 3, 2026, and 200 healthcare
professionals were surveyed between April 23 and April 30, 2026.

— Quotas for race/ethnicity and age were established to align with the 2020 U.S. Census demographic distribution of Alameda
County residents (18 years and older.)

— Healthcare providers (doctors, physician assistants, nurse practitioners, nurses, pharmacists, dentists, pharmacy technicians,
veterinarians, or health office administrators) were sampled.

— Random sampling conducted through a quality-controlled panel of county residents.

Sampling & — When the surveys were completed, the raw data was analyzed and cleaned to remove incomplete surveys. The data was
then analyzed at a confidence level of 95% and a margin of error of 3.10% (for residents) and 6.91% (for healthcare
providers), which means that if the same survey was conducted 100 times, 95 out of 100 times the results would fall within
what is reported herein, +/-3.10% (for residents) and +/-6.91% (for healthcare providers).

Analysis
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Executive Summary — Used or Unwanted Home-Generated Sharps

— 87% of Alameda County residents have heard of at least one in-county — 99% of Alameda County providers have heard of at least one in-county
sharps disposal option. option for disposal of home-generated sharps.

— 78% of residents are aware of pharmacy drop boxes as a disposal — 98% of providers are aware of pharmacy drop boxes as a disposal
method for unwanted home-generated sharps. 66% are aware of method for unwanted home-generated sharps. 92% are aware of
takeback events, 59% of mail-back services, and 57% of police station takeback events, 85% of police station drop boxes, and 80% of mail-back

Awareness drop boxes. services.

— Residents would prefer to receive information about safe disposal of — Providers would prefer to receive information about safe disposal of
unwanted home-generated sharps through pharmacies, hospitals, and unwanted home-generated sharps through pharmacies, hospitals, and
other healthcare providers, direct mail, email, and text message. other healthcare providers, websites, and email.

— Of residents who have not utilized a safe disposal option, 45% of residents
are aware of pharmacy drop boxes, 45% are aware of takeback events,
43% are aware of police station drop boxes, and 41% are aware of mail-

— 93% of Alameda County healthcare providers have encouraged their
patients or clients to safely store and dispose of unwanted home-
generated sharps.

Disposal

Method back services as ways to dispose of home-generated sharps.

— 69% of Alameda residents agree that home-generated sharps disposal . .
programs are easy to use, while 69% agree they are convenient, and 66% — 77% of providers agree that home-generated sharps disposal programs
agree they are accessible. available to residents in Alameda County are accessible, while 74%

Perception agree they are convenient, and 72% agree they are easy to use.

MED-ProjectE Due to rounding, some totals may not correspond with the sum of the separate figures, and not all results will sum to 100%. 4
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87% of Alameda County residents have heard of at least one in-county sharps disposal option.*

Residents’ Awareness of Disposal Programs for Used or Unwanted Home-Generated Sharps
n=1,000

Pharmacy drop box

Takeback events

Mail-back services

Police station drop box

m Aware of and used m Aware of, but never used m Unaware of

*Calculations account for overlap, residents familiar with multiple options counted once.

Due to rounding, some totals may not correspond with the sum of the separate

H = Q9: How aware are you of each of the following ways someone can dispose of
MED-Project Y g way P figures, and not all results will sum to 100%.

Medicatin Exusatiort & bisposal (get rid of) used or unwanted home-generated sharps in Alameda County?
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Residents’ most common sources of information about safe disposal are pharmacies, hospitals, and other
healthcare providers (31%), friends and family (22%), and Facebook (18%).

Residents’

Communication Channels

Channels of Past Exposure Preferred Method of Exposure

MED-Project’

Medication Education & Disposal

People and Events

Broadcast Media

Printed Materials

—_—

Online Resources —

Electronic Messages

Q10: How did you learn about the takeback program for expired and/or unwanted medication or home-generated sharps for
residents of Alameda County?
Q11: What would be your preferred method for receiving important information about where to dispose of expired and/or
unwanted medication and/or used or unwanted home-generated sharps?

n =934 (Those who are aware of at least one disposal option, Multiple Responses Accepted)

I 1
. 7

\- 3%

I 12
I 7
B +

From pharmacies, hospitals, and other healthcare providers
From friends or family

Workplace

Special events

Law enforcement

Television

Radio

Signs/posters

Brochures/flyers

Direct mail (postcards or inserts received in the mail)

Print news sources (newspapers, magazines, and journals)

n=1,000

I 1/
B 3%

B 2%

B 1%

1%

B 5

B 2%

B %

B 3
I 1
1%

Facebook B s
TikTok I
Website B

Online news sources (journals, newspapers, blogs)
X (formerly Twitter)

Instagram

Nextdoor.com

Patch.com

Email (newsletters, promotions, or subscriptions)
Text message (SMS)

Call Center

B
B+
B+

| IR

1%
I 10
I 10
1%

Due to rounding, some totals may not correspond with the sum of the separate
figures, and not all results will sum to 100%.



Of residents who utilized a safe disposal option for used or unwanted home-generated sharps in the past
year, 48% used a pharmacy drop box.

Residents’ Disposal Methods Utilized for Used or Unwanted Home-Generated Sharps in
the Past Year

n =429 (Those who have used any sharps disposal options, Multiple Responses Accepted)

Pharmacy drop box 48%

Takeback events 26%

Mail-back services 17%

Police station drop box 13%

Don’t know / don’t remember 2%

MED-PerectE Q13: Have you used any of the following options to dispose of used or unwanted home-generated sharps in the past year?

Medication Education & Disposal



57% of Alameda residents are extremely or very concerned that keeping used or unwanted home-generated
sharps in the home can lead to accidental injury or exposure to illness.

Residents’ Concerns Regarding Used or Unwanted Home-Generated Sharps in the Home
n = 1,000

Keeping used or unwanted home-generated sharps in the home
can lead someone in my family or others in my home like
children or visitors, to accidental injury, misuse or exposure to
iliness.

—4%

Improper disposal of used or unwanted home-generated
sharps, such as in the trash, can lead to injury, misuse or
exposure to illness of animals and/or individuals.

—3%

m Extremely concerned m\Very concerned ®Somewhat concerned Not concerned Don’t know/ No opinion

Due to rounding, some totals may not correspond with the sum of the separate

MED-PrOJect Q17: Please carefully read the following statements and indicate your level of figures, and not all results will sum to 100%.

Medication Education & Disposal concern as it relates to used or unwanted home-generated sharps in the home.



69% of Alameda residents agree that home-generated sharps disposal programs are easy to use, while 69%
agree they are convenient, and 66% agree they are accessible to everyone.

Residents’ Description of Disposal Programs for Used or Unwanted Home-Generated Sharps
n=1,000

Convenient 34% 35% 24% —1%

Easy to use 34% 35% 26% —1%

Handled safely and securely 33% 27% —1%

Have clear instructions

—1%
Accessible to everyone —2%
m Strongly Agree  mSomewhat Agree  ® Neither Agree nor Disagree Somewhat Disagree Strongly Disagree
MED-Proiject’ Q15: Please indicate how well you feel each of the following phrases describes the safe, convenient, and free home- Due to rounding, some totals may not COfZGSPOHd with the sum of the separate
pmeniiile &jDisposal generated sharps disposal programs available to residents in Alameda County. figures, and not all results will sum to 100%.
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99% of Alameda County providers have heard of at least one in-county option for disposal of home-
generated sharps.*

Providers’ Awareness of Disposal Programs for Unwanted Home-Generated Sharps
n =200

Pharmacy drop box

Takeback events

Mail-back services

Police station drop box

m Aware of and used m Aware of, but never used m Unaware of

*Calculations account for overlap, providers familiar with multiple options counted once.

. S ] ) . ) Due to rounding, some totals may not correspond with the sum of the separate
MED-PrOJect Q4: How aware are you of each of t_he following ways someone can dispose of (get rid of) used or figures, and not all results will sum to 100%.
Medication Education & Disposal unwanted home-generated sharps in Alameda County? 12



Providers preferred receiving information about safe disposal from pharmacies, hospitals, and other
healthcare providers (31%), website (13%), and email (12%).

Providers’ Communication Channels

Channels of Past Exposure Preferred Method of Exposure

Medication Education & Disposal

n = 197 (Those who are aware of at least one disposal option, Multiple Responses Accepted)

From pharmacies, hospitals, and other healthcare providers

n=200

I ;2 Workplace Bl 10%
People and Events B 5% Special events f 3%

Bl 4 From friends or family | 1%

B 2% Law enforcement | 1%
Broadcast Media B 3% Television 0%

B 3% Radio 0%

— T ¢ Brochures/flyers B
_ 31% Signs/posters I 3%

Printed Materials —

B 3%

—_ [l 10%
I s
D

Direct mail (postcards or inserts received in the mail)
Print news sources (newspapers, magazines, and journals)
Website

Online news sources (journals, newspapers, blogs)

N
B+
B 3%
B s

I 2% Facebook | 1%
I 2% Instagram 0%
Online Resources |l 2% Nextdoor.com 0%
| 1% Patch.com 0%
0% X (formerly Twitter) 0%
0% TikTok 0%
_ 23% Email (newsletters, promotions, or subscriptions) - 12%
Electronic Messages B 3% Text message (SMS) | 2%
| 2% Call Center 0%

I'\[]ED-—P['()je(.';‘tE Q5: How did you learn about the takeback program for used or unwanted home-generated sharps for residents of Alameda County?
Q6: What would be your preferred method for receiving information about safe disposal of used or unwanted home-generated sharps?

Due to rounding, some totals may not correspond with the sum of the separate
figures, and not all results will sum to 100%.

I 1



93% of Alameda County providers have encouraged their patients or clients to safely store and dispose of
unwanted home-generated sharps.

Providers’ Encouragement of Patients to Dispose of Unwanted Home-Generated Sharps
n =200

Don't know
2%

. s . . . Due to rounding, some totals may not correspond with the sum of the separate
MED-PrOJect Q7: Have you encouraged your patients or clients to safely store and dispose of used or figures, and no?all results will SUI};‘I to 100%. P p
Medication Education & Disposal unwanted home-generated sharps? 14



84% of providers are extremely or very concerned that keeping used or unwanted home-generated sharps in
the home can lead to accidental injury or exposure to illness.

Providers’ Concerns Regarding Unwanted Home-Generated Sharps in the Home
n =200

1%

Keeping used or unwanted home-generated sharps in the home
can lead someone in my family or others in my home like
children or visitors, to accidental injury, misuse or exposure to
iliness

—1%

1%

Improper disposal of used or unwanted home-generated
sharps, such as in the trash, can lead to injury, misuse or
exposure to illness of animals and/or individuals

—1%

m Extremely concerned m\Very concerned ®Somewhat concerned  ® Not concerned Don’t know/ No opinion

MED-P[‘(_)je(_';‘l:E Q9: Please carefully read the following statements and indicate your level of concern as it relates to used ?guuerg;,rg/L;Z%g?é}slor,:seu;g?nl/;l,tsf}vn ’}gtfggﬁ/jsp ond with the sum of the separate

Medication Education & Disposal or unwanted home-generated sharps in the home. 15



77% of Alameda providers agree that home-generated sharps disposal programs are accessible to everyone,
while 74% agree they are convenient, and 72% agree they are easy to use.

Providers’ Description of Disposal Programs for Unwanted Home-Generated Sharps
n =200

Handled safely and securely 48% 40% 12% —1%

Accessible to everyone 35% 42% 19% —1%

Convenient 38% 24% —3%

2%

—~

Have clear instructions 1%
- (]

Easy to use —1%

m Strongly Agree  mSomewhat Agree  ® Neither Agree nor Disagree Somewhat Disagree Strongly Disagree

MED-P['(_)je(_';‘tE Q8: Please indicate how well you feel each following phrase describes the safe, convenient, and free home- %uueréz,rgzz%g%;;‘;’::u;g?ﬁ/gg{n r;gtfggz/efp ond with the sum of the separate

Medication Education & Disposal generated sharps disposal programs available to residents in Alameda County. 16
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Appendix: Alameda County Resident Demographics

Race and Ethnicity
n=1,000

White/Caucasian

Asian/Pacific Islander

Latino/Hispanic 24%

African-American/Black 12%

Other ethnic, multi-ethnic or racial
background

5%

Prefer not to answer 2%

Years Living in Alameda County
n=1,000

Less than 2 years I 5%

Q4: Select your age from the following ranges.
. » Qb: How long have you lived in Alameda County?
MED-ProJeCt Q6: With which racial or ethnic group do you identify?
Medication Education & Disposal  7: What is the highest level of education you have completed?

2-10 years

More than 10 years

29%

28%

Age
n=1,000
51%
24%
14%
18 to 29 30 to 49 50 to 64
Education
n = 1,000
Elementary school | 0.2%
Middle school | 1%
High school or GED [ 14%
Trade school [} 5%
Some college (no degree) G 22
Associate degree [ 12%
College graduate NG 31%
Post-graduate education (no degree) | 2%
Advanced degree (Master’s, Doctorate) [ 12%

Prefer notto say | 1%

12%

65 and older

Due to rounding, some totals may not correspond with the sum of the separate

figures, and not all results will sum to 100%.

18



Appendix: Alameda County Healthcare Provider Demographics

Profession
n =200
Doctor 52%
Nurse Practitioner _ 1%
Physician Assistant - 8%
Years in Practice in Alameda County
n =200
61%
38%
2%
Less than 2 years 2-10 years More than 10 years
Q5: What is your age?
. s Q6. Whati der? Due t ding, e totals may not correspond with the sum of the separate
MED'ProjeCt Qr: tht :: 523; ?:cr;ale{)ackground? ﬁ;:reg,rgll:llg r;g?a‘lslcygsults will sur};‘l to 105%. P " ‘ "

19

Medication Education & Disposal  Q8: Which of the following ranges best represents your total annual household income before taxes?
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