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Survey Methodology

(Note: Due to rounding, some totals may not correspond with the 
sum of the separate figures, and not all results will sum to 100%.)

Dates May 8-21, 2026

Survey Type Online Survey

Research Population San Mateo County Medical Professionals

Total Interviews 100

Margin of Sampling Error (Full Sample) ±9.8% at the 95% Confidence Level

Contact Methods

Data Collection Modes

Email Invitations

Online Interviews
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97% of providers are aware of at least one 
in-county disposal option*

58%

20%

31%

20%

39%

60%

36%

41%

20%

33%

39%

Pharmacy drop box

Local takeback events (for example, 
National Drug Takeback Day)

Mail-back services

Police station drop box

Aware of, and Used Aware of, But Never Used Unaware of Total Aware

97%

80%

67%

61%

Q7. How aware are you of each of the following ways someone can dispose of (get rid of) expired or 
unwanted household medication in the County of San Mateo? 

n=100

*Calculations account for overlap; providers aware of multiple options are counted once.

3%
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Providers prefer to receive information on disposal options from pharmacies, 
hospitals, and other healthcare providers (26%), followed by email (14%).

Q8. What is your preferred method to see or receive information about drug takeback programs or medication disposal options?
n=100 

26%
14%

13%
10%

8%
7%

4%
2%
2%
2%
2%

1%
1%
1%
1%
1%
1%

3%
1%

From pharmacies, hospitals, and other healthcare providers
Email (newsletters, promotions, or subscriptions)

Website
Online news sources (journals, newspapers, blogs)

Workplace
Direct mail (postcards or inserts received in the mail)

Law enforcement
Instagram
Television

Brochures/flyers
Text message (SMS)

Facebook
TikTok

Print news sources (newspapers, magazines, and journals)
Signs/posters

From friends or family
Call Center

Don’t know/Don’t remember
Other
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60% of providers agree that drug takeback programs make it easy to 
dispose of unwanted medication, while 50% agree they are convenient.

Q10. Please indicate how well you feel the sentence below describes drug takeback programs or 
medication disposal options in the County of San Mateo. 

n=100

19%

14%

20%

16%

41%

44%

35%

34%

26%

29%

28%

32%

13%

10%

14%

14% 4%

These medication disposal options make it 
easy to dispose of unwanted medications.

These medication disposal options have clear 
instructions for usage.

These medication disposal options are 
accessible to everyone.

These medication disposal options
are convenient.

Strongly Agree Somewhat Agree Neither Agree Nor Disagree Somewhat Disagree Strongly Disagree Total 
Agree

60%

58%

55%

50%

3%

3%

1%



6

62% of providers are extremely or very concerned about poisoning or 
overdose, while 58% are extremely or very concerned about the misuse of 

expired and/or unwanted medication kept in the home.

25%

25%

37%

33%

29%

33%

6%

6%

Keeping expired and/or unwanted medication in the 
home can lead to accidental poisoning or overdose. 

Keeping expired and/or unwanted medication in the 
home can provide the opportunity for family 

members or friends to abuse them.

Extremely Concerned Very Concerned Somewhat Concerned Not Concerned Don't Know/No Opinion Not Concerned

6%

6%

Q12. Please carefully read the list of statements about expired and/or unwanted medication. 
Please indicate if this is a cause for concern in the home.

n=100

(Note: Due to rounding, some totals may not correspond with the 
sum of the separate figures, and not all results will sum to 100%.)

3%

3%
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Yes
65%

No
27%

Don’t 
Know

8%

65% of providers have encouraged their patients or clients to use drug 
takeback services to dispose of unwanted medication.
Q9. Have you encouraged your patients or clients to use drug takeback services for residents of the 

County of San Mateo to dispose of expired or unwanted medication?
n=100
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87% of providers are likely to inform their patients or clients of 
drug takeback services to safely dispose of unwanted medication.

Q11. If you knew that there were drug takeback services in the County of San Mateo where residents could safely dispose of expired 
and/or unwanted medication, how likely would you be to inform patients or clients of these services? 

n=100

56%

31%

9%

3%

1%

Very Likely

Somewhat Likely

Not Very Likely

Not Likely at All

Don’t know/No opinion

Total 
Not Likely

12%

Total 
Likely
87%
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Profile of Respondents
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46%

11%

11%

9%

7%

6%

4%

3%

3%

Doctor

Pharmacist

Dentist

Nurse Practitioner

Nurse

Health Office Administrator

Veterinarian

Physician Assistant

Pharmacy Technician

Professional Background

Q2. What is your profession?
n=100
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13%

50%

37%

Less than 2 years

2 to 10 years

More than 10 years

Years Practicing in San Mateo County

Q4. How long have you practiced within the County of San Mateo?
n=100
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9%

16%

20%

26%

6%

7%

16%

5 or fewer

6-10

11-20

21-50

51-75

76-100

More than 100

Number of Patients or Clients Served on a Daily Basis

Q5. On average, how many patients or clients does your practice serve on a daily basis?
n=100 
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99%

56%

33%

19%

7%

English

Spanish

Chinese

Tagalog/Filipino

Other

Languages Offered at Practice

Q6. In what languages does your practice offer services?
n=100 (Multiple Responses Accepted)
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