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Study Objectives & Methodology
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— MED-Project has been tasked with measuring awareness of program services provided by MED-Project’s Product Stewardship 
Plan for Covered Drugs from Households and evaluating its education and outreach activities in the State of Oregon.

Study 
Objectives

— 1,101 Oregon residents (18 years and older) were surveyed between July 3 and July 14, 2026, and 200 healthcare 
professionals were surveyed between July 4 and July 14, 2026.

— Quotas for race/ethnicity and age were established to align with the 2020 U.S. Census demographic distribution of 
residents (18 years and older) in the State of Oregon.

— Healthcare providers (doctors, physician assistants, nurse practitioners, nurses, pharmacists, dentists, pharmacy 
technicians, or medical office assistants/other healthcare professionals) were sampled. 

Study 
Design

— Random sampling was conducted through a quality-controlled panel of state residents.

— During the data collection phase, the raw data was cleaned to remove low-quality responses. The data was then analyzed at 
a confidence level of 95% and a margin of error of 2.95% (for residents) and 6.93% (for healthcare providers), which means 
that if the same survey was conducted 100 times, 95 out of 100 times the results would fall within what is reported herein, 
+/-2.95% (for residents) and +/-6.93% (for healthcare providers).

Sampling & 
Analysis



Executive Summary – Expired and/or Unwanted Medication
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Perception

Disposal 
Method

Awareness

Resident Provider
— 86% of Oregon residents are aware of at least one in-state medication 

disposal option.

— 73% of residents are aware of pharmacy drop boxes as a disposal 
method for expired and/or unwanted household medication, while 56% 
are aware of police station drop boxes, 55% are aware of take-back 
events, and 40% are aware of mail-back programs.

— 40% of residents learned about the disposal program for expired and/or 
unwanted medication from pharmacies, hospitals, and other healthcare 
providers, while 29% learned from friends or family. 21% of residents 
prefer to receive information about safe disposal from pharmacies, 
hospitals, and other healthcare providers. 

— 100% of Oregon providers are aware of at least one in-state medication 
disposal option.

— 98% of providers are aware of pharmacy drop boxes as a disposal 
method for expired and/or unwanted household medication, while 96% 
are aware of take-back events, 93% are aware of police station drop 
boxes, and 84% are aware of mail-back programs.

— Providers prefer to receive information about safe disposal from 
pharmacies, hospitals, and other healthcare providers (41%), followed by 
information provided through their workplace (15%).

— Of Oregon residents who used medication disposal options, 66% utilized a 
pharmacy drop box.

— 97% of Oregon providers have encouraged their patients or clients to 
safely store and dispose of expired and/or unwanted medication. 

— 86% of residents agree that medication disposal programs enhance public 
safety, while 85% agree they have a positive impact on the environment, 
79% agree they make it easy to dispose of unwanted medication, and 71% 
agree they are convenient. 

— 89% of providers agree that medication disposal programs enhance 
public safety, while 85% agree they have a positive impact on the 
environment, 86% agree they make it easy to dispose of unwanted 
medication, and 79% agree they are convenient.

(Note: Due to rounding, some totals may not correspond with the sum of the separate figures, and not all results will sum to 100%.)
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Among Oregon residents, 52% have expired/unwanted medication in their homes.
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Q10: Do you typically have the items below in your home?

Items Typically Found in Residents’ Homes
n = 1,101

52%

61% 60%

19%

39%

Expired/unwanted
medication

Broken, disabled
electronics (for example,
computers, phones, TV

or speakers)

Used/unwanted
batteries

Unwanted/unneeded
mattresses

Unwanted/unneeded
paint



86% of Oregon residents are aware of at least one in-state medication disposal option.*
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Q11: How aware are you of each of the following ways someone can dispose of (get rid of) expired or unwanted household medication in the State of Oregon? 

Residents’ Awareness of Disposal Programs for Unwanted Medication
n = 1,101

30%

12%

11%

7%

43%

44%

44%

33%

27%

44%

45%

60%

Pharmacy drop box

Police station drop box

Local take-back events (for example,
DEA National Drug Takeback Day)

Mail-back programs

Aware of and used Aware of, but never used Unaware of

*Calculations account for overlap; residents aware of multiple options counted once.



Residents most commonly learned about safe disposal from pharmacies, hospitals, and other healthcare providers (40%), and from friends or 
family (29%). 21% of residents prefer to receive information from pharmacies, hospitals, and other healthcare providers. 
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Q12: How did you learn about the disposal program for expired and/or unwanted medication for residents of the State of Oregon? 
Q13: What would be your preferred method for receiving important information about safe disposal of expired and/or unwanted medication?  

Residents’ Communication Channels
Preferred Method of Exposure
n = 1,101

Channels of Past Exposure
n = 947 (Those who are aware of at least one disposal option, Multiple Responses Accepted)

21%
4%

1%
1%
1%

5%
2%
3%

2%
13%

4%
4%
4%

6%
2%

1%
1%
1%

0%
11%

9%
1%

4%

People and Events

Broadcast Media

Printed Materials

Online Resources

Electronic Messages

40%
29%

10%
9%

8%
17%

8%
16%

10%
9%
8%

15%
14%

14%
7%
5%

4%
3%

1%
9%

4%
3%

7%
4%

From pharmacies, hospitals, and other healthcare providers
From friends or family
Law enforcement
Workplace
Special events

Television

Radio
Signs / posters
Print news sources (newspapers, magazines, and journals)
Direct mail (postcards or inserts received in the mail)
Brochures / flyers
Online news sources (journals, newspapers, blogs)
Facebook
Website
Instagram
TikTok
Nextdoor.com
X (formerly Twitter)
Patch.com
Email (newsletters, promotions, or subscriptions)
Text message (SMS)
Call Center
Don’t know / Don’t remember
Other

<

<
<

<

<

<1%

Due to rounding, some totals may not correspond 
with the sum of the separate figures, and not all 
results will sum to 100%.



80% of residents primarily obtain their medications by picking them up at retail stores, grocery stores, 
pharmacies, hospitals, long-term care facilities, or clinic pharmacies.
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Q14: Considering all your medications (over the counter and/or prescription), how do you get them most of the time? 

Residents’ Procurement of Medications
n = 1,101 (Multiple Responses Accepted)

80%

26%

16%

Pick up at a retail store, grocery store, pharmacy, hospital,
long-term care facility, or clinic pharmacy

Delivered by mail (from an online or mail-order pharmacy)

Directly from my doctor’s office or clinic



Of Oregon residents who used medication disposal options, 66% utilized a pharmacy drop box. 
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Q15: Have you used any of the following options to dispose of expired and/or unwanted drugs?

Residents’ Disposal Methods Used in the Past
n = 437 (Those who have used any medication disposal options, Multiple Responses Accepted)

66%

23%

18%

8%

10%

Pharmacy drop box (i.e., bins and kiosks at pharmacies)

Police station drop box (i.e., bins and kiosks at law
enforcement agencies)

Take-back events (i.e., DEA National Drug Takeback Day, drop-
off events with law enforcement, etc.)

Mail-back programs (i.e., visited a location to pick up a mail-
back envelope or requested a mail-back envelope be mailed to

your home address online or by phone)

Don’t know / don’t remember



82% of Oregon residents are concerned that improperly discarding unwanted medication could put people 
at risk, while 33% are not concerned that keeping it at home can lead to accidental poisonings.
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Q17: Please carefully read the list of questions about expired and/or unwanted medication in the home. Please indicate your level of concern regarding 
each statement as it relates to expired and/or unwanted medication in the home.

Residents’ Concerns Regarding Unwanted Medication in the Home
n = 1,101

20%

15%

28%

20%

34%

30%

15%

33%

Improperly discarding expired and/or unwanted medication,
which could put family members, children, and other members

of the public at risk of being harmed

Keeping expired and/or unwanted medication at home, such as
the potential for family members or friends to use them

inappropriately or accidental poisonings/overdoses

Extremely concerned Very concerned Somewhat concerned Not concerned Don’t know/ No opinion

2%

3%



86% of Oregon residents agree that medication disposal programs enhance public safety, 85% agree they have 
a positive impact on the environment, 79% agree they make it easy to dispose of unwanted medications, and 
71% agree they are convenient. 
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Q16: Please indicate how well you feel each of the following phrases describes the medication 
disposal programs available to residents in the State of Oregon. 

Residents’ Description of Disposal Programs for Unwanted Medication
n = 1,101

63%

61%

50%

38%

23%

24%

30%

33%

12%

14%

16%

21%

3%

6%

Enhance public safety

Positive impact on the environment

Easy to dispose of unwanted medications

Convenient

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree

1%

1%

1%

1%

1%

2%

Due to rounding, some totals may not correspond 
with the sum of the separate figures, and not all 
results will sum to 100%.
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100% of Oregon providers are aware of at least one in-state medication disposal option.*

14
Q5: How aware are you of each of the following ways someone can dispose of (get rid of) 
expired or unwanted household medication in the State of Oregon.

Providers’ Awareness of Disposal Programs for Unwanted Medication
n = 200

*Calculations account for overlap; providers aware of multiple options counted once.

Due to rounding, some totals may not correspond 
with the sum of the separate figures, and not all 
results will sum to 100%.

79%

45%

32%

29%

19%

51%

62%

56%

4%

7%

16%

Pharmacy drop box

Local take-back events (for example,
DEA National Drug Takeback Day)

Police station drop box

Mail-back programs

Aware of and used Aware of, but never used Unaware of

3%



Providers prefer to receive information about safe disposal from pharmacies, hospitals, and other healthcare 
providers (41%), followed by information provided through their workplace (15%).
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Q6: How did you learn about the take-back program for expired and/or unwanted medication for residents in the State of Oregon? 
Q7: What would be your preferred method for receiving important information about the safe disposal of expired and/or unwanted medication? 

Providers’ Communication Channels
Preferred Method of Exposure
n = 200

Channels of Past Exposure
n = 200 (Those who are aware of at least one disposal option, Multiple Responses Accepted)

41%
15%

0%
1%
1%
1%
1%
3%

1%
2%
1%

7%
4%

7%
4%
3%

2%
1%

0%
7%

2%
0%
1%
0%

People and Events

Broadcast Media

Printed Materials

Online Resources

Electronic Messages

67%
48%

18%
13%

10%
11%

9%
22%

17%
15%

12%

36%
29%

27%
20%

17%
16%

8%
3%

22%
11%

4%
0%
1%

From pharmacies, hospitals, and other healthcare providers
Workplace
From friends or family
Law enforcement
Special events
Television
Radio
Signs / posters
Direct mail (postcards or inserts received in the mail)
Brochures / flyers
Print news sources (newspapers, magazines, and journals)
Website
Online news sources (journals, newspapers, blogs)
Facebook
TikTok
Instagram
X (formerly Twitter)
Nextdoor.com
Patch.com
Email (newsletters, promotions, or subscriptions)
Text message (SMS)
Call Center
Don’t know / Don’t remember
Other

<

<

<

<

Due to rounding, some totals may not correspond 
with the sum of the separate figures, and not all 
results will sum to 100%.

<



97% of Oregon providers have encouraged their patients or clients to safely store and dispose of expired 
and/or unwanted medication. 

16
Q8: Have you encouraged your patients or clients to safely store and dispose of expired and/or unwanted medication? 

Providers’ Encouragement of Patients to Dispose of Unwanted Medication
n = 200

Yes
97%

No
2%

Don't know
2%

Due to rounding, some totals may not correspond with the sum of the separate 
figures, and not all results will sum to 100%.



73% of providers are extremely or very concerned that improperly discarding unwanted medication could put 
people at risk, and 67% are extremely or very concerned that keeping it at home can lead to accidental poisonings.
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Q10: Please carefully read the list of questions and indicate your level of concern as it 
relates to expired and/or unwanted medicine in the home. 

Providers’ Concerns Regarding Unwanted Medication in the Home
n = 200

31%

31%

42%

36%

23%

27%

5%

7%

Improperly discarding expired or unwanted medication, which
could put family members, children, and other members of the

public at risk of being harmed

Keeping expired or unwanted medication at home, such as the
potential for family members or friends to use them
inappropriately or accidental poisonings/overdoses

Extremely concerned Very concerned Somewhat concerned Not concerned

0% of providers responded “Don’t know/No opinion”

Due to rounding, some totals may not correspond with the sum of the separate 
figures, and not all results will sum to 100%.



89% of providers agree that medication disposal programs enhance public safety, while 86% agree they make it easy to dispose 
of unwanted medication, 85% agree they have a positive impact on the environment, and 79% agree they are convenient.
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Q9: Please indicate how well you feel each of the following phrases describes the 
medication disposal programs available to residents in the State of Oregon. 

Providers’ Description of Disposal Programs for Unwanted Medication
n = 200

47%

42%

42%

30%

43%

44%

43%

50%

10%

11%

12%

18%

3%

4%

3%

Enhance public safety

Easy to dispose of unwanted medications

Positive impact on the environment

Convenient

Strongly Agree Somewhat Agree Neutral Somewhat Disagree Strongly Disagree

1%

1%

1%

2%

Due to rounding, some totals may not correspond with the sum of the separate 
figures, and not all results will sum to 100%.
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Appendix: State of Oregon Resident Demographics
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Race and Ethnicity
n = 1,101

Age
n = 1,101

Years Living in the State of Oregon
n = 1,101

61%

13%

10%

7%

5%

4%

1%

White or Caucasian

Latino or Hispanic

African American or Black

Asian or Pacific Islander

Native American

Other ethnic, multi-ethnic or racial background

Prefer not to answer

16%

36%

28%

20%

18 to 29 30 to 49 50 to 64 65 and older

Q6: Select your age from the following ranges.
Q7: How long have you lived in the State of Oregon?
Q8: Which racial or ethnic group do you identify?

4%

17%

79%

Less than 2 years

2-10 years

More than 10 years

Due to rounding, some totals may not correspond with the sum of the separate 
figures, and not all results will sum to 100%.



Appendix: State of Oregon Resident Demographics
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Area of Primary Residence
n = 1,101

65%

35%

Urban or suburban area

Rural area

Q5: Which of the following best describes the area where your primary residence is located?
Q9: Which of the following best represents your total annual household income? 

Annual Household Income
n = 1,101

30%
18%

17%
10%

6%
6%

4%
4%

4%
2%

Less than $35,000
$35,001 to $50,000
$50,001 to $75,000

$75,001 to $100,000
$100,001 to $125,000
$125,001 to $150,000
$150,001 to $175,000
$175,001 to $200,000

More than $200,000
Prefer not to answer

Due to rounding, some totals may not correspond with the sum of the separate 
figures, and not all results will sum to 100%.



Appendix: State of Oregon Healthcare Provider Demographics
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Profession
n = 200

Years in Practice in the State of Oregon
n = 200

51%
21%

10%
8%

6%
2%
2%

2%

Doctor
Medical Office Assistant or other Health Care Professional

Nurse
Pharmacist

Nurse Practitioner
Physician Assistant

Dentist
Pharmacy Technician

Q2: What is your profession?
Q4: How long has your practice been in the State of Oregon? 

2%

38%

61%

Less than 2 years 2-10 years More than 10 years

<

Due to rounding, some totals may not correspond with the sum of the separate 
figures, and not all results will sum to 100%.
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